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A Most common complaint
A Most common reason patients visit a physicial

A 64 million suffer from traurmralated pain each
year

A Most common reason for ambulance dispatch



Definition

A A sensory or emotional process associated wi
tissue damage.

A Acute pain alerts the patient to the presence c
harmful or potentially harmful stimuli.



Ohio Study

A 1,073 patients with suspected extremity
fractures:

AlV: 9.4%

A 17%: Ice packs

A 16%: Bandage or dressing

A 25%: Air splint

A 19%: Fully immobilized

A Analgesics: Given to only 8 patients!



North Ambulance Statistics

A Management of patient's pain:

A QA Indicators: 84% satisfaction
A How well following own protocols?
A Number of sentinel events.
A Recelving hospital feedback.

A Patient surveys: 56% satisfaction

A Marked difference between protocol and patient
perception.

A What were patient expectations?



Areas of discrepancy

A Paramedics perception of patient distress.
APatl ent 0s perceptil on
A Alternative and adjunctive treatment options.
APal n management OPyTr &
A Amount and dosage Intervals of meds.

A Order of medication usage.



Re-educating providers and patients

A Asking the right questions (OPQRST)
AOMyth bustingbo

AOl know youoOre I n palil
A Integrated pain relief management
APailn meds: oToo | 1 tt|

A Getting the sequence right



Asking the right questions

A Onset/Origin

A Provokes

A Quality

A Referred/Region
A Severity

A Time



Assessing the Pain:
Pain Scales

A Greatest value not in the number itself....

.. But in thehange with treatment!

Goal:
Bring the level of perceived pain do



Assessing the Pain:
Pain Scales

A A two point change Is significant, but
A 50% reduction Is a reasonable goal.

(Bring an "8" down to a "4" in 3D minutes)



Myth Busting

A Have the proper attitude!
A Do not judge.

A What might be painful to them might not be for yot
or others.



