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Pain...

ÂMost common complaint

ÂMost common reason patients visit a physician

Â64 million suffer from trauma-related pain each 

year

ÂMost common reason for ambulance dispatch



Definition

ÂA sensory or emotional process associated with 

tissue damage. 

ÂAcute pain alerts the patient to the presence of 

harmful or potentially harmful stimuli.



Ohio Study

Â1,073 patients with suspected extremity 
fractures:

Â IV:  9.4%

Â17%:  Ice packs

Â16%:  Bandage or dressing

Â25%:  Air splint

Â19%:  Fully immobilized

ÂAnalgesics:  Given to only 8 patients!



North Ambulance Statistics

ÂManagement of patient's pain:

ÂQA Indicators:  84% satisfaction

ÂHow well following own protocols?

ÂNumber of sentinel events.

ÂReceiving hospital feedback.

ÂPatient surveys:  56% satisfaction

ÂMarked difference between protocol and patient 
perception.

ÂWhat were patient expectations?



Areas of discrepancy

ÂParamedics perception of patient distress.

ÂPatientõs perception of pain and treatment.

ÂAlternative and adjunctive treatment options.

ÂPain management òPyramidó.

ÂAmount and dosage intervals of meds.

ÂOrder of medication usage.



Re-educating providers and patients

ÂAsking the right questions (OPQRST)

ÂòMyth bustingó

ÂòI know youõre in pain butéó

Â Integrated pain relief management

ÂPain meds: òToo little, too late?ó

ÂGetting the sequence right



Asking the right questions

ÂOnset/Origin

ÂProvokes

ÂQuality

ÂReferred/Region

ÂSeverity

ÂTime



Assessing the Pain:

Pain Scales

ÂGreatest value not in the number itself....

... But in the change with treatment!

Goal:

Bring the level of perceived pain down



Assessing the Pain:

Pain Scales

ÂA two point change is significant, but

A 50% reduction is a reasonable goal.

(Bring an "8" down to a "4" in 20-30 minutes)



Myth Busting

ÂHave the proper attitude!

ÂDo not judge.  

ÂWhat might be painful to them might not be for you 

or others.


