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Objectives

VTo understand what data 

exists regarding non-transport 

decision-making.

VTo define the risks that exists 

to providers, EMS services,  

administrators and medical 

directors.

VTo offer a thoughtful 

approach transport decision-

making and transport policy 

development .



Dallas Fire-Rescue



What is the impact upon 

Emergency Medical Services?

üEMS is overburdened by 
the evaluation, treatment 
and transport patients who 
have ñminorò medical 
conditions and who feel 
they have nowhere else to 
turn.

üGiven the current economic 
conditions, things are likely 
to get worse.



ñOur New Medical Director Wants Us to 

Take EVERYONE to the Hospital!!!ò

NOT TRUE!!!

Medical Directors want the 

right patients taken to the 

right hospitals in the right 

amount of time.

Nothing more, nothing 

lessé



What is Currently Known About Non-

transport Decision-Making?

NOT MUCH!!!

Prehospital Emergency Care

2002 Oct-Dec 6(4) 383-6

Can Paramedics Safely Decide Which Patients Need 

Ambulance Transport?

The University of New Mexico

236 patients

Paramedics would have recommend alternative 

transport or alternative destinations for 25% of 

sick patients.



Other Studies:

Narcan for Opiate OD

Glucose for 
Hypoglycemia and 
AMS

Beta Agonist for 
asthma/COPD



Does Your System Have a WRITTEN 

Standardized Definition of a Patient?

If  NOT, you probably 
do not have a truly 
accurate picture of 
what is going on in 
your systemé.

Do you know your 
EMS CLINICAL 
ñclaimò (lawsuit) rate?



We All Believe We Know 

What a ñPatientò Isé.



This is a Patient

ñAny Person that calls 911 

requesting emergency 

medical evaluation or 

care, 

OR

Any person for whom 911 

is activated with the 

reasonable expectation 

that he/she is in need of 

emergency medical  

assistance.ò



Is THIS a ñPatientò

Shouldnôt the 

police 

transport him 

because he is 

potentially 

dangerous?


