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What they forgot to teach us in 

training



Objectives/Teaching Points

ÂDefine public servant

ÂLearn what òlisteningó really means?

ÂLearn what our patients really hear?

ÂLearn what our patients want to hear



Objectives

ÂDeciding if we should be honest

ÂLearn the impact of the òhuman touchó

ÂLearn when EMS makes a difference

ÂDecide what our goal is as a profession



Objectives

ÂDescribe humanization of a temporally based, 

short term relationship

ÂHow one doctorõs experience will change the 

way she practices



Public Servant

a person holding a government office 

or job by election or appointment; 

person in public service. 
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everyone can be great; because 

greatness is determined by 
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-Martin Luther King, Jr.


