THE ART OF
MEDIC -ing

Jullette M. Saussy, M.D.
Director of EMS
City of New Orleans
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Matt LeBoeuf/Chris Najberg

ICY DIAL 911




What they forgot to teach us In
training



Objectives/Teaching Points

A Define public servant

ALearn what ol i steni ncg
A Learn what our patients really hear?

A Learn what our patients want to hear




Objectives

A Deciding If we should be honest

ALearn the | mpact of t
A Learn when EMS makes a difference

A Decide what our goal Is as a profession



Objectives

A Describe humanization of a temporally based,
short term relationship

AHow one doctor 0s expe
way she practices



a person holding a government office
or job by election or appointment;
person in public service.



"I1RW HYHU\RQH FDQ
everyone can be great; because
greatness Is determined by

VHUYLFH
-Martin Luther King, Jr.



