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CMS Compliance

I’m from the

Government and

I’m here to help.



CMS Compliance

But… play your cards right

OK 

Khrushchev…

Let’s see how you 

beat my three 

jokers…





Who and What!

• CMS – Centers for Medicare and Medicaid 
Services.

• Code of Federal Regulation – Published 
rules of government that establish practice 
parameters related to CMS.

• Federal Register – Repository of CMS rules 
that are in process of amendment.

• Compliance – Demonstration of adherence 
to rules.



CMS Compliance

• Expected to know the rules

• Won’t accept “I didn’t know”

• Expect provider policies to carry out rules

• Expect provider monitors policy adherence

• Holds provider responsible for vendor compliance

• Expect plans of corrections for deficits

• There are non-compliance consequences!!!





Current CMS Requirements

• Original Rule 1988

– 42 C.F.R. 424.36

• Patient signature ALWAYS required!

• Disclaimer

– Release of information

– Acknowledge understanding of release

– Fees





Current CMS Requirements

• If a patient is physically and/or mentally 

unable to sign:

– Document the date and time of service

– Name and location of receiving facility

– Signed statement by ambulance employee

• Incapable

• Why incapable (RECORD MUST SUPPORT)

– Representative witness signature



Current CMS Requirements

• Who is a representative witness?

– Family

– Friend/Person on scene

– Police

• Printed name of witness

• Address of witness

• What is representative witness signing for?

– Acknowledging patient unable to sign







Current CMS Requirements

• Witness Unwilling/Unavailable

– EMT

– Paramedic

• Signs second time as witness attesting 

patient is unable

– Witness unwilling

– Witness unavailable





New CMS Requirements

The EMT-B and/or 

Paramedic can no longer 

sign as the witness to 

their own statement.



New CMS Requirements

EMS must now obtain a 
signed statement from a 
hospital representative 

acknowledging the patient 
was transported to your 

institution. 



New CMS Requirements

• Signed “contemporaneous” statement by HR

OR

• Signed secondary form of verification by HR

– Hospital registration/admission sheet

– Patient medical record

– Hospital log

– Other internal hospital records



New CMS Requirements

• Who is a hospital representative?

– Any employee your institution authorizes to sign.

– Does NOT have to be a licensed professional.

• What is the hospital representative signing for?

– That the patient arrived at your facility on that date 

and time.

– They are NOT assuming any financial responsibility.

– They are NOT attesting that the patient was unable 

to sign or to the apparent cause of their inability.







New CMS Requirements

Failure to comply 
results in 

devastating 
consequences… 





Compliance is no laughing matter!





Questions

pwilloughby@cityofchicago.org



Thank You!


