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The Fire Service hasThe Fire Service has
had a standardized data sethad a standardized data set

for a generationfor a generation
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The National EMSThe National EMS
Information SystemInformation System

A Standardized DatasetA Standardized Dataset
of  over 400 data elementsof  over 400 data elements

























The Advent of the The Advent of the 
Electronic Medical RecordElectronic Medical Record

••Standard data fieldsStandard data fields
••Data goes directly into the Data goes directly into the 

organizationorganization’’s data servers data server
••Allows for report generationAllows for report generation
••Ease of billing operationsEase of billing operations
••Other computer assistsOther computer assists



Electronic Medical RecordsElectronic Medical Records

••Many agencies have improvedMany agencies have improved
billing success dramaticallybilling success dramatically

••Drastically improved legibilityDrastically improved legibility
••Quality report left at the hospitalQuality report left at the hospital
••State reporting requirementsState reporting requirements

easily meteasily met
••Standard reports often very usefulStandard reports often very useful



The shortest book The shortest book 
ever writtenever written

Promises Promises 
KeptKept
by by 

Software Software 
VendorsVendors



ExamplesExamples
““Oh, weOh, we’’re going to addre going to add
that report right awaythat report right away””

““WeWe’’ll have those reportsll have those reports
sent to you by email sent to you by email 

whenever you want themwhenever you want them””



The The ““20+ Issues20+ Issues””
••What kind of laptop?What kind of laptop?
••Who will service/repair them?Who will service/repair them?
••Wireless communication?  $$$Wireless communication?  $$$
••Will you include the ECG file?Will you include the ECG file?
••Do you want 12 lead transmission?Do you want 12 lead transmission?
••Where will you print?Where will you print?
••Will you FAX back?Will you FAX back?
••Who will buy and maintainWho will buy and maintain
••the the printer(sprinter(s)?)?
••Who will provide IT support?Who will provide IT support?
••What reports do you want?What reports do you want?
••Are reports included in the purchase?Are reports included in the purchase?
••Is there an Is there an ““ad hocad hoc”” reporting tool?reporting tool?





All that being saidAll that being said……

Reports can be wonderfulReports can be wonderful

““List incident numbers for List incident numbers for 
all chest pains 40 or above thatall chest pains 40 or above that
did not receive NTG and ASAdid not receive NTG and ASA””

“…“…or monitor and oxygenor monitor and oxygen…”…”

“…“…or (GASP) were nonor (GASP) were non--transportedtransported””



……and even more and even more 
being saidbeing said……

More wonderful reportsMore wonderful reports……

““List all ET attempts for List all ET attempts for 
capnographycapnography not usednot used””

““List incident numbers for patients List incident numbers for patients 
meeting Level 1 trauma criteria meeting Level 1 trauma criteria 
by destinationby destination””
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Advanced Airway Attempts
July 2005 – December 2006
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Scene Times vs.
Types of Airway Used
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Summary ThoughtsSummary Thoughts

Choose your software very carefullyChoose your software very carefully
Know your IT support going inKnow your IT support going in
See the hardware and software work See the hardware and software work 

before you buy itbefore you buy it
Think about the hardware thoroughlyThink about the hardware thoroughly



…and above all……and above all…
Steal good ideas freely fromSteal good ideas freely from

people who have already people who have already 
figured things out andfigured things out and

have it workinghave it working



Stay in touchStay in touch
www.rayfowler.comwww.rayfowler.com

…among us geeks, 
the word “geek” is
a high compliment

……among us geeks, among us geeks, 
the word the word ““geekgeek”” isis
a high complimenta high compliment


